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1. The practice of Prof Roelf van Niekerk, herein referred to as The Practice, provides psychological services to clients within the healthcare sector. 
2. Prof Roelf van Niekerk is registered with the Health Profession Council of South Africa (HPCSA) as both a Clinical and Industrial Psychologist.
3. The Practice collects and stores information about you in order to adhere to professional and administrative requirements and to enable your practitioner to serve your best interests. 
4. The Practice collects the following personal information:  
a. Biographical data: Name and surname, date of birth, address, contact numbers, and employer.
Purpose: To identify you, make contact, and submit claims to your medical aid.
b. Medical aid details: Plan, number, main member and dependents.
Purpose: To submit claims to your medical aid.
c. Name of relative or friend: 
Purpose: To contact during crisis situations (i.e., risk management).
d. Referral agent: Name and contact details.
Purpose: To understand the reasons and circumstances of your referral and to acknowledge the role of the referral agent.
e. In the case of minors: Information regarding both parents and their contact details.
Purpose: To request consent, gain collateral information, submit claims, make contact during crisis situations, and provide feedback. 
5. All clients are required to sign a consent form in line with the regulations of the HPCSA and POPIA. 
6. Your personal information will only be used for the purposes for which it was collected and agreed with you (e.g., purposes related to specific assessment and treatment, appointment scheduling, risk management, feedback, and consent).
7.  The Practice may disclose your personal information to service providers who are involved in the delivery of psychological services to you (e.g., for billing purposes, medical claims, debt collection, or referral to other healthcare providers). These service providers who have access to personal information will be assumed to be responsible for protection of that personal information in accordance with their own POPI compliance procedures.
8. Any client or patient information that is shared with other healthcare practitioners for the purposes of supervision or research will be anonymised. 
9. The Practice has agreements in place to ensure that these service providers comply with the POPIA’s privacy requirements. The Practice will, on an on-going basis, continue to review its security controls to ensure that your personal information remains secure. 
10. You have the right to request a copy of the personal information we hold about you. Please note that any such access request may be subject to the payment of an appropriate fee.
11. The Practice has measures in place to protect your personal information (i.e., storing files in a locked cabinet cupboard within The Practice, restricting access to files, deleting information once the files reach termination dates in accordance with the guidelines of the Health Professions Council of South Africa.
12. Prof Roelf van Niekerk is the registered Information Officer of The Practice. He is responsible for implementing all measures as set out within this documentation. 
13. Any breach of the above-mentioned measures or of personal information that is discovered will be managed as follows:
a. You will be informed as soon as is reasonably possible.
b. The Regulator will also be informed of such a breach.

14. All POPI related documentation, including this policy, are stored in a POPI file held in a filing cabinet inside The Practice.
 



